IHamarTka
YT0 HYKHO 3HATh, UTOOBI HE CTATH KEPTBOH
TeJqu)OHHOFO MOLLICEHHHYECTBA

OtBepras HOPMBI MOpP&IA M MpaBa, MOLICHHHUKH CTPEMSTCS .OXHIUTh
cOepeXxxeHHs. U IEHHOCTH Tpak[IaH, NPUIyMbIBas BCE Ooiee CIOXKHEIE «CXEMBI»
OThEMA NEeHer.

Ceronusg. xOrma WIHNOKO UCTIONRVIOTCS MOOWTBHBIE TenedoHhl cilydan
’T‘E‘,ﬂﬁ(hﬂnﬁﬂ]"ﬂ MOTITEHHMUAECTRA NACTVT C KAWITRIM TOITTOM. .
R-RR' TTOKARKIRAET CTATUCTUKA. qartiie R ceTmu Te TIEl'hﬂT-TH'RTY MOTTTEHHUKOR
KTTOTTATIAYOTCO® TTOOKUTTRIE T MTORENUURKIEe THOITA. Kﬁ'ﬂ(ﬂfﬂ'ﬁ JenTOREeK MO XeT C1TATh
WenTROW MOTIEHHUYEeCTBa, €CId He OyJeT ClegoBaTh IPOCTHIM IpaBHIAM
0€30ITaCHOCTH.

Han60neejacnpocmaHeHHHe CXEMBI TGHCd)OHHOFO MOIICHHNYECTBA.

1. CMC uan 3BOHOK U3 6aHKa 0 O10KHPOBKE KapThl.

Bam npuxomur cooOuieHue o TOM, YTO OaHKOBCKas KapTa 3a0JIOKMpOBaHa.
IIpenmaraercs OecmiaTHO ITO3BOHUTH Ha OIPENENECHHBIM HOMep IS IONTydeHUS
HOJpOoOHOM MH(POPMALIHH.

Korna Brl 3BoHMTE mO ykaszaHHOMY TenegoHy, Bam cooliiaroT o ToM, 4TO Ha
cepBepe, OTBEYAIOIIEM 3a OOCTy)XUBaHME KapTbl, Npousoinen cOol, 2 3areMm
npocsT cooOmmTe HoMep KapTol u I[IMH-kox 1ns ee mepeperucrpair4d, 160
goith gpo Ommkaifmero OGaHkOMaTa W CleQys «IOJCKazKam» ofeparopa
CaMOCTOSITENBHO pa30IOKUPOBATh KapTy.

Kak oGe3onacuth cebsi. He Topomnurecs HeMenaseHHO. BBINONHATH Tp30oBaius
NYla, NpeACTaBUBIIErocss COTPYOHUKOM OaHka. CBsbKHUTech coO  ciyxOoif
NOAJEPKKH KIMEeHTOB camocrosrenbHo. Ckopee Bcero, Bam cooOimar, d4to
HUKaKuX c00eB U OIIOKUPOBOK He IIPOUCXOIIIIO.

2. HecyacTHblii ci1y4aii ¢ poACTBEeHHHKOM.

MoIieHHUK IpencTaBiIseTCs] COTPYIHUKOM MOMUIMH (CilemoBaTelieM, BpauoM H
T.0.) u coobmaer, uro Bam poACTBEHHHWK 3a7epXaH 3a COBEPILEHHE
npectrymierus, nonain B A TII unu B 60npHULY U CPOYHO TpeOYyIOTCS AEFBIU TS
«pEILCHUsD» BOIIPOCA MU CPOYHOH Ollepali.

3nNOYMBIIIUIEHHUK MOJXXET 3HATh MMs M JAPYTHe AaHHbIE POACTBEHHUKA (VIHAB HX,
HalpuMep, B COLMAJIBHBIE CETH), MOXET Jake JaTh IIOTOBOPHUTH <KOOElI C
NOCTPaaBILIUM.

MollleHHUK JEPKUT B3BOIHOBAaHHYIO JKEPTBY B HAIPSIKEHUH, HE JAET TTOBECHUTh
TpyOKy, 4TOOBI HOZyMaTh M pa3obpaTeCs B CHTYallMH, CTPOrO YOEXKIaeT, YTO
JeHBTH HyXHBI 0€3 npoMelsieHMH U Ha yIHIe XAET «Kypbep» (COOOIIHHK
MOILIEHHUKA), KOTOPBIH T'OTOB 3a0paTh AEHBIH.



Kak oGesonacutres ce6si. B ciayuae mnoctymneHus NDOZOOHOrO 3BOHKA HE
IOJIaBaiTech NMaHHKe, He naBalTe ce0s TOPOIIUTD, IPU BO3MOXKHOCTH CBSXKHUTECH
C POACTBEHHHKOM WM CIPOCHTE B KakoM OTIelle MNONHUIMKA/OON-HHL: OH
HaXOMMUTCs, YTOOBI MMO3BOHKTH TY[A. 3alIOMHUTE, YTO CPOYHOE TPeOOBaHME [ZHET
BBUAY SKCTPEHHON CHTyallil — BEpHBI IPU3HAK MOLICHHUKA.

OtMersTe B TenehOHHON KHIKKE MOOMUNBHOrO TelegoHa HOMepa BCeEX
POICTBEHHMKOB, Jpy3e¥d M 3HAKOMEIX; He pearupyite Ha SMS 6e3 moamucu 4 K
3BOHKaM C HE3HAKOMBIX HOMEPOB.

3. BHe3anHbIi BHIMTPBIIH.

Ha mo6unpHBl TenedoH aboHEHTa 3BOHHUT SKOOBI IPEICTaBUTENb OlepaTopa
CBSI3M, COTPYOHMK OaHka miaum 1000l KOMIAHHH M HO3ApaBisieT C KPYIHBIM
BBIMTPHIIEM (I€HBIH, aBTOMOOHIb, KBAapTHPA) B PO3BIIPHILIE, OPraHH30BaHHOM
Cpeau KIMEHTOB, a TAKXKE COOOIaeT HOMEp «OTAesa BblAaul IPU30BY.

[Tlepe3BoHuBIIEMy aOOHEHTy OTBEYaeT «COTPYNHHK» OTHeNa U MoJApoOHO
00BSCHAET YCIOBHSA PO3BITPHINIA, yOeXkJaeT B UYECTHOCTH aKUWHU M coobmiaer
yCIOBUS MOJy4deHMS mpu3a. Pazymeercs, 4ToObl MOJYy4YHUTH IPHU3 HYXKHO BF:2TH
HEMaJIbI# 3aJI0T, KOTOPBIA ¥ CTaHET JOOBIUE MOIIIEHHUKA.

CTOMT HacTOpOXKHUTBCS OaXe eclnd TpeOOBaHUS «OTHAENa BBJAUM IIP“30B» HE
BBIIJISIAAT ITOAO3PUTENBHBIMHA, HapHUMEp, NPOCAT BHECTH Ha CBOIO 0al.KOBCEKYIO
KapTy KpYyIHYIO CyMMY JeHer, 4ToObl OaHk yOenucs, uto y Bac ecTh A¢HBIH mis
OIlIaThl HAJIOTa Ha BBIUIPHII. BO3MOXHO 310YMBIUUIEHHUKH NaBHO JIOMY4AIU
IocTym K Baieii kapre ¥ Wb XKIyT NOSBICHUS Ha HEH KPYITHOA CYMMB’ ZICHET .

Kak oGe3omacuth cebsi. Eciu Bbl y3Hanu O NpoBEIeHMHU JIOTEPEH [OJIBKO B
MOMEHT «BBIMIDHIIIAY», U IIPX 3TOM paHee BbI He 3alONHATH 3as4BKYy Ha V4acTHE B
Hell ¥ HAKaK He MTOATBEPXKIai CBO€ y4acTHE B PO3BITPHIILE, TO, BEPOSATEEE BCETO,
Bac nrertarores o6manyTs. OdopmiieHre JOKyMEHTOB U Y4acTHe B TaKUX JIOTEPESX
HHUKOTIa He IPOBOIMUTCS TOJBKO 10 TenedoHy u IHTepHeTy.

4. AKIIMH onlepaTopa COTOBOM CBA3H.

Bawm noctynaer cooGmenue o6 akiuu, DpOBOAMMOM €10 MOOHIIBHBEIM OLEPATON M.
ITo ycnoBusM «akuum», Bel 10 KOHIia Helenu (Mecsua, rolia, XXU3H1) MoNyderTe
BO3MOXHOCTb OCYIIECTBIATH OecIUlaTHBIE 3BOHKM IO CTpaHe M A 3TOIO
HEOOXOAMMO BCEro JMIIB OTOCHATh B CIYXO0y HHGOPMAIMOHHOM IO TIepH KU
(TeedoHEl IpUNaranych B SMS-COOOIIEHMM) KOABI HECKOJNBKHAX KapT OIUIATHI.
Ilocne yero moToM BBISICHSIETCH, YTO ONEPATOP PEKIAMHBIX aKIMil He MPOBOAMI, 4
KapThl OILIATHI IIONOJHWIN CHeTa MOIIEHHUKOB.

Kak ofe3onmacurb cebsi. B ciydyae nocrymieHus NOTOOHOIO COOOIIEHHS B
IIEPBYIO OYEPENb NEPE3BOHUTE CBOEMY MOOWIBHOMY OIEpaTopy IS YTIUYHEHUS



NpaBWI AaKUWHM, HOBHIX Tapu(poB ¥ YycioBuil pa3OIOKMpOBaHHSA, SKOOBL
3a0JIOKMPOBAHHOTO HOMEDA.

5. Komnencanus 3a JieKapcTBeHHbIe Npenaparthl.

Uepez HEKOTOpOEe BpeMs TMoOcie OCYLIeCTBICHHS BaMu 3akasza 110 II0YTe
JIEKapCTBEHHOI'0 IIpenapara IOCTyNaeT 3BOHOK M0 TeledOHY M HEer:3BEeCTHBIH
(sx00BI IpeACTaBUTENhs MUHHUCTEPCTBA 3/PAaBOOXPAHEHMs], HAJIOTOBBIM HHCIEKTOP
1100 COTPYIHHK NPaBOOXPAHUTEIBHBIX OPIaHOB) COOOIIAET, YTO NPHOOpETEHHBIH
Ipenapar sIKOOBl OKa3ajcs MTOANENKONH U IOKyIaTeNl0 MOJOXKeHa KOMIIEHCAIUs B
pasmepe oT 150 Teicsy pybueit u Boite. UTOObI ONYYHTH 3TH JEHLIH HEOOX0IUMO
3aIJIaTHTh IIOJOXOAHBIM HAJIOr C CYMMBI, B CBA3M C YE€M 3JIOYMBHIDIEHHUK
YKa3plBa€T HOMEpP cYeTa, Ha KOTOphiM HeoOXoAWMO IiepeBecTH nedbri. B
pesyibrare NOKyTaTeNh JAMaeTCs] KPyIIHOM CyMMBI IeHeT.

Kaxk o6e3onacuts cedsi. B ciryuae nmoctymienus noxo0HOIo 3B0HKA HeC FXOHMO
IPEKpPaTUTh Tele(OHHBIH pa3roBop, IOCJE Yero MO3BOHUTH B Ty OpPra iM3aIliio,
IPEACTaBUTEIEM KOTOPOM IPEeACTaBWIICS MOIIEHHHK, B LENIX yTOYHEHHUS
HHpOpMAaIHH.

6. Teaneponnbie BHpPYyCHI.

Ha tenedon aboHeHTa mpuxoauT coollueHue cienyrouero Buga: «Bam npuunio
MMS-coobmenne. nsa nogydeHus NpoHauTe IO CChlNKe..». [Ipu mepexone mo
yKa3aHHOMY afpecy Ha TeledoH CKayuBaeTcs BHUPYC M IPOMCXOJUT CIUCaHHE
ACHEXHBIX CPEICTB c BaIlIero cyera.
Jlpyro# Bun MOIIEHHHWYECTBA BBIISAUT TaK. [Ipm 3akasze kakoH-mubo ycimyru
depe3 K00 MOGHIIBHOTO OIlepaTopa Wik IPH CKAYMBAHHE MOGHIBHOTO KOHTEHTA
abOHEHTY IIPUXOMUT IpelylpexieHde Buna: «Bsl cobupaerech OTIPaBUTH
coo0lIeHne Ha KOPOTKHM HOMEp ..., UId MOATBEP)KICHHUA OIepaldH, OTIpal.rl
coobmenue c¢ muppod 1, mis orMeHel ¢ uugpoir O». Ilpu ormparxe
HOATBEPXKICHUA, CO cYeTra abOHEHTa CIMCBIBAIOTCS [EHEeKHBIE CPeIcT:3a.
MOoOIlIEHHUKH HCIONB3YIOT CHEeNUalbHbIe HPOrPaMMbl, KOTOPBIE IO s30NIOT
aBTOMaTH4eCKH FeHepUpPOBATh THICAYM TaKuX coobmenuii. Cpasy mocine r.epeBona
JeHer Ha QanbIIMBbIA CYeT OHU CHUMAIOTCS ¢ TeledoHa.

Kak oGezonacuth cebs. He cnexyer 3BOHUTH 110 HOMEpY, C KOTOPOTO OT IPaBli2H
SMS — BronHe BO3MOXHO, YTO B 3TOM Ciyyae ¢ Bamrero temedoni Gyzer
AaBTOMATHYECKH CHATA KPyIHas CyMMa.

7. Omnb04HbIH HepeBOA CPeACTB.

BaMm npuxoaur SMS-coobimeHne o NOCTYIIEHHH CPECTB Ha CUET, MEePeBEAEHHBIX
C IIOMOIUBIO YCIYrd «MOOMHIBHEIN mepeBoa» MO0 ¢ TepMHHAaNa OILIaT YCIYT.
Cpasy mocie 3TOro Iocrymaer 3BOHOK, M BaM coofiuarT, 4ro Ha Bami cuer
OIMOOYHO HepeBeNeHbl IEHEMM Y IPOCAT BEPHYTH HX 06paTHO TeM XKe



«MOOHJIGHBIM IIEPEBOJOM)» JMOO [EPEBECTH Ha «IPaBHIBHBIN»Y HeMep. Bl
TIIepeBOJIMTE, TIOC/Ie Yero Takas Xe CyMMa CIMchIBaeTcs ¢ Baiero cuera.

Yro6el BO BTOpOl pa3 cmucarb CyMMy C Baimlero cuéra, 3I0yMBIIUIEHHUK
HCIIONB3YeT Y€K, BEIIAHHBIA Npu nepeBojie AeHer. OH ofpamaercs K oreparopy ¢
3asBJIeHHEM 00 OIIMOOYHOM BHECEHHH CPEICTB U MPOCKOOM IIepeBeCTH I'X Ha CBOM
HoMmep. To ecTs nepBslii pa3 Brl mepeBouTe AEHBIHU IO €r0 MPOCckOE, a BO BTOPOM
pa3 OH TOIy4aeT UX I10 IPaBUIaM BO3BpaTa CPelCTB.

Kak oGesonmacurth cebsi. CoBetyeM Bam He mopnaBarbes Ha obmaH. Ecimu Bac
IPOCAT IepeBecTH SKOOBI OMIMOOYHO NEPEeBEACHHYI0 CYMMY, HATOMHHTE, YTO AJIA
3TOro Hcmonb3yercs d4ek. (OTroBopka, 4YTO «4Y€K TIOTEPSH», CKOpee BCEro,
CBHIAETENHCTBYET O TOM, 4TO ¢ Bamu obIiaeTcs MOIIEHHUK.

YT0 HYKHO 3HATH HPO Ge3onacHoe HCHOIb30BaHHe 6aHKOBCKOH Kap¥bl,
4YTO0bI HE CTATH KePTBOi Tese)OHHOIr o MOIIeHHHYeCTBa

o Huxorna ¥ nukomy He coobwaiite [IMH-xon Baiel xapTel M Lapoiy U3
CMC-coobmernuit or 6anka. Hu corpymuuku Oanka, HM 00074 Apyrou
opraHm3anuy He Bnpase TpeboBaTh uX. OtHOCHTeCh K [IMH-KkOMYy ¥ Iapoimo
13 CMC kak k xirodam oT cefida ¢ BallluMU CPEACTBAMH.

o Ilpy BO3HUKHOBEHMM KaKUX-IU0O IOJO3PDEHHH B MOIIEBHUYECTBE
CBA3BIBAMTECH C KIIMEHTCKOH MOAMEPKKOH OanKa, HOMep TernedoHa KOTOpOoH
COXpaHMTE 3apaHee.

o C OCTOPOXHOCTBIO OTHOCHTECH K IpPEIOCTABICHHUIO DPEKBHU3UTOB CBOEH
GaHKOBCKOM KapThl TOCTOPOHHUM JHIIaM (CM. N300pa’keHre HIXKeE).

OTBETCTBEHHOCTD 32 TeJ]e(l)OHHOC MOUICHHHY1€CTBO.

Ecnu TenedoHHBIE MOIIIEHHUKY BCE Xe CyMeld 3aBlaieTh BAlIUMHU JCHbIAMHM. TO
BOIIPOC O MPHBIEYCHHH KX K YrOJOBHOM OTBETCTBEHHOCTH OyJeT peIlaThCs {10
HOpMaM ctatbu 159 VYromosuoro komekca P® (MomennudecTBo). Ilpu 310M
CyMMa MatepHralbHOro yuiepda momxHa coctaBuTh cBbinie 2500 pybinei. Eciu xe
cymMa yiiepOa OyIeT HIDKe - OTBETCTBEHHOCTh HacTynaeT Ito ctatbe 7.27 Koaexca
Poccuiickoit ®@enepanuu 00 aAMMHHUCTPATHBHBIX IpaBOHapyLIeHUAX «Menkoe
xyumenue».CBoeBpeMeHHOe 00OpallleHHe B IIPaBOOXPaHHUTENbHBIE OpPraHll MOXET
IIOMOYb IPYI'MM JIOASM He IIONAacThCsl Ha HE3aKOHHBIE YJIOBKH Tele(OHHBIX
MOIIIEHHUKOB.

RamecTurenns TINOKVNHONA
Xabapckoro paifoHa 1.C. KamoxHsrit



